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Welcome

Agenda
Please post 
questions
in the chat

This recording 
will be available 
after the session

Product related changes

Timeline and dates

Key Changes for Suppliers

What’s happening and when

What’s next and Q&A



How we’ll share information with you

Mitre 10 Connect Supplier Hub is 
where you’ll be able to access key 
information and resources, watch 
recordings of the webinars, access 
FAQs and more.

https://supplierhub.mitre10.co.nz/



Webinar series

Intro to Mitre 10 
Connect and key 

changes for suppliers

Deep dive into finance 
changes

Thursday 27 July 2023

A look at Mitre 10 
Connect

Tuesday 1 August

Product focus
Thursday 3 August

(Today)

A recap of our four supplier webinars



What’s happening when

August

Preparing 
legacy systems 

for SAP

Finalise last 
legacy 

payments

September

SAP 
Go Live

October

Stores + Suppliers
Support Centre

Support Centre Ponsonby Store

SAP 
Go Live

November

Legacy

All other stores



Key Changes – A New Portal

Suppliernet
Account Management Portal

B2B
Order Management Portal

Supplier Portal
SKU Management Portal



SOH and Sales reporting

Existing stock on 
hand and sales 
reporting will 
available until 
suppliernet is 

decommissioned

After this, SOH and 
sales reporting is 
available through 
IIS (International 

Information 
Services)

Free weekly reporting is 
available from IIS (total 

Mitre 10 SOH)

For store specific 
reporting contact 

deanedwards@iiservices.co.nz 
to discuss costs



How to submit website copy

Go Live
Mitre 10 Connect

01 October 2023
 

Web copy for new articles 
submitted via GS1 or 
template accessed via 

Mitre 10 Connect

New mitre10.co.nz 
(our B2C website)

coming soon
 

Supplier Portal 
discontinued

Web copy for new articles 
will be submitted through 
GS1 or via email template



And after mitre10.co.nz goes live

GS1 suppliers – marketing copy can be 
submitted via GS1 NPC

Non-GS1 suppliers –  new web copy 
submission template on Mitre 10 Connect, 

submit to masterdata@mitre10.co.nz



Web copy example template



Providing website product images

No change to current process
Email or save to Mitre 10 

SharePoint



No change to 
current process

Article Price Changes

Complete 
template and 

email to 
costalterations@

mitre10.co.nz

mailto:costalterations@mitre10.co.nz
mailto:costalterations@mitre10.co.nz


GS1 | Article onboarding and management

Suppliers can 
submit all attributes 
for articles via GS1

GS1 now includes 
standard web copy 

fields and 
informative 

characteristics 
(formally fineline 

attributes)

Want to start 
submitting product 

data via GS1?
Contact your Mitre 

10 category 
manager



New Articles

GS1 suppliers
- Articles must be loaded in GS1 and 

published to M10.
- Current new article template 

completed and sent to respective 
category teams (will be available on 
Mitre 10 Connect Portal)

- Category will complete internally 
required attributes and then send to 
master data team for creation.

Non-GS1 suppliers
- Current new article template 

completed and sent to respective 
category teams (will be available on 
Mitre 10 Connect Portal)

- Category will complete internally 
required attributes and then send to 
master data team for creation.



Local SKUs/Articles

Eventually all 
stores will be 
on SAP and all 
local SKUs will 
be migrated

As stores 
move to SAP, 
local SKUs will 
be migrated

Stores on 
legacy systems 

(Pacsoft)

No change to 
local SKUs 

Ponsonby 
will be the 

first store to 
move to SAP



SAP in 
store

• Mitre 10 Connect is live
• First payment from SAP

Go Live

OctoberSeptember

• Attend the July and 
August Supplier 
webinars

Getting ready

Things to do

August
The move 

starts

• Onboarding to Mitre 10 
Connect in groups

• Set up users 
• Blackout dates

• Last payment from Mitre 
10 legacy system

• Supplier hypercare drop 
in sessions 

Key Dates

Things to do Things to do



What’s next?

Mitre 10 Connect 
and key changes

Deep dive into finance 
changes

Thursday 27 July 2023

A look at Mitre 10 
Connect

Tuesday 1 August

Product focus
Thursday 3 August

Go to Supplier Hub https://supplierhub.mitre10.co.nz/
You can access webinar recordings, presentations, 

FAQs and other information

https://supplierhub.mitre10.co.nz/


Q&A
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