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Welcome

Agenda
Please post 
questions
in the chat

This recording 
will be available 
after the session

Keeping you updated

Timeline and dates

A look at our new portal

What’s next and Q&A



Webinar series

Intro to Mitre 10 
Connect and key 

changes for suppliers
(today)

Deep dive into finance 
changes

Thursday 27 July 2023

A look at Mitre 10 
Connect

Tuesday 1 August

Product focus
Thursday 3 August

Register for our last supplier webinar

Registration links are on https://supplierhub.mitre10.co.nz/



Key Changes – A New Portal

Suppliernet
Account Management Portal

B2B
Order Management Portal

Supplier Portal
SKU Management Portal



Mitre 10 Connect Home Page Dashboard

*Message Banner
*Help function

*Click any tile to 
access dashboard 

data



Live Demo



Viewing Purchase Orders

View as PDF

Download a copy

View Goods Receipt 
Status

PO specific chats 

View amended PO 
(stores in SAP) 



Viewing Goods Receipt

Check Good 
Receipt Status

Good Receipt 
specific chat



Viewing Invoices View, download, & 
print invoices

Click on each section's 
name to view the 
corresponding list

Invoice specific chats 



Invoice Options

Status Check
• Total Submitted
• Pending verification
• Pending Approval
• Processed pending payment
• Paid
• Rejected
• Blocked
• Set aside pending additional information

Tracking
• View list in each status (paid, rejected…)
• Read receipt option (default is no)

Submission
• Email – PDF
• Email – ASCII EDI file
• SFTP – ASCII EDI file
• Portal Load – PDF



Helpdesk Ticket Submission

• Submit Helpdesk tickets.
• Bcc yourself.
• Include an attachment.



Store Directory



Team Directory



Document Library



Announcement View



Settings



Settings Continued



Supplier User Profiles

Account Manager

Invoicing Manager

Order Manager

Invoicing & Order Manager

Individual user profile & access

Migration contact will be default Portal 
Administrator

Portal Administrator will set up your 
company's user access

No shared log ins

Log in will redirect to another domain (portal 
host software)



Supplier User Profiles

• Email login details

Identify and update your portal migration contact 

• Instructions on how to create new users

Identify all your users

• User access is expected mid September

Create new users

• Follow up with any suppliers that have not logged in

Log In – ensure access works



Supplier User Profiles

New Users
• Receive welcome email

• Display Welcome page on next log in 



What’s happening when

August

Preparing 
legacy systems 

for SAP

Finalise last 
legacy 

payments

September

SAP 
Go Live

October

Stores + Suppliers
Support Centre

Support Centre Ponsonby Store

SAP 
Go Live

November

Legacy

All other stores

Karen Fletcher
Mitre 10 Finance



How we’ll share information with you

Mitre 10 Connect Supplier Hub
• View webinar recordings
• Power points
• FAQ’s
• Updates
• Dates for new webinars 
• Dates for go live hyper care
• Contacts
https://supplierhub.mitre10.co.nz/



SAP in 
store

• Mitre 10 Connect is live
• First payment from SAP

Go Live

OctoberSeptember

• Attend the July and 
August Supplier 
webinars

Getting ready

Things to do

August
The move 

starts

• Onboarding to Mitre 10 
Connect in groups

• Set up users 
• Blackout dates

• Last payment from Mitre 
10 legacy system

• Supplier hypercare drop 
in sessions 

Key Dates

Things to do Things to do

Karen Fletcher
Mitre 10 Finance



Mitre 10 Connect 
and key changes

(today)

Deep dive into finance 
changes

Thursday 27 July 2023

What’s next?

A look at Mitre 10 
Connect

Tuesday 1 August 
2023

Product focus
Thursday 3 August 2023

Register for the last supplier webinar
Access recordings and information on Supplier Hub

https://supplierhub.mitre10.co.nz/



Questions and support

If you have questions or support after the webinar 
please send them through to 
m10accountshelp@mitre10.co.nz 

FAQs will be collated and published on our 
supplier webpage

mailto:m10accountshelp@mitre10.co.nz


Q&A


	Slide Number 1
	Our speakers today
	Welcome
	Webinar series
	Key Changes – A New Portal
	Mitre 10 Connect Home Page Dashboard
	Live Demo
	Viewing Purchase Orders
	Viewing Goods Receipt
	Viewing Invoices
	Invoice Options
	Helpdesk Ticket Submission
	Store Directory
	Team Directory
	Document Library
	Announcement View
	Settings
	Settings Continued
	Supplier User Profiles
	Supplier User Profiles
	Supplier User Profiles
	What’s happening when
	How we’ll share information with you
	Slide Number 24
	What’s next?
	Questions and support
	Slide Number 27

