
WELCOME TO THE 
MITRE 10 SUPPLIER WEBINAR

WE’LL GET STARTED SHORTLY



National Suppliers
Webinar 1
Intro to Mitre 10 Connect and key changes

July 2023



Our speakers today

Tim Gunn
Mitre 10 Merchandise

Karen Fletcher
Mitre 10 Finance



Welcome

Agenda
Please post 
questions
in the chat

This recording 
will be available 
after the session

Supplier Impacts

Timeline and dates

Key Changes

Mitre 10 Transformation 

What’s next and Q&A

Tim Gunn
Mitre 10 Merchandise



Mitre 10 Transformation

Building the future Mitre 10, our 
biggest change in nearly 20 years

Keeping our history, people and 
entrepreneurial spirit, and 
modernising the rest

Improving our systems, process and 
operations

Investing in a world class enterprise 
system, SAP 

Tim Gunn
Mitre 10 Merchandise



Our journey so far

SAP since November 2022
• Master Data
• Promotions and Allocations
• Parts of our Finance operations

Today we start the next part of 
our journey, which includes our 
supply partners

Tim Gunn
Mitre 10 Merchandise



How we’ll share information with you
Tim Gunn

Mitre 10 Merchandise



Webinar series

Intro to Mitre 10 
Connect and key 

changes for suppliers
(today)

Deep dive into finance 
changes

Thursday 27 July 2023

A look at Mitre 10 
Connect

Tuesday 1 August

Product focus
Thursday 3 August

Register for our four supplier webinars
Tim Gunn

Mitre 10 Merchandise

Can’t find the registration links? Check the Suppliernet messages or email from Chris Peak



August Supplier impacts 

In mid-August we’re making changes to 
our legacy system (Pacsoft) in 
preparation for SAP

Be aware of how this may impact your 
order fulfilment, invoicing and payments

August

Preparing 
legacy systems 

for SAP

Stores + Suppliers

Tim Gunn
Mitre 10 Merchandise



Supplier impacts 

Goods supplied must match the PO
- no substitutions allowed

If the goods receipted don’t match the invoice, 
your invoice will be blocked for payment

All invoices must include Mitre 10 system- 
generated PO number for payment (No PO, No 
Pay)

We’re adopting 3-way matching process

Tim Gunn
Mitre 10 Merchandise

No PO 
No Pay



What’s happening when

August

Preparing 
legacy systems 

for SAP

Finalise last 
legacy 

payments

September

SAP 
Go Live

October

Stores + Suppliers
Support Centre

Support Centre Ponsonby Store

SAP 
Go Live

November

Legacy

All other stores

Karen Fletcher
Mitre 10 Finance



Key Changes – A New Portal

Suppliernet
Account Management Portal

B2B
Order Management Portal

Supplier Portal
SKU Management Portal

Karen Fletcher
Mitre 10 Finance



Mitre 10 Connect 



Key Changes – General Terms of Trade

• Processing date changes
• Month end cutoff
• No PO, No Pay
• Credit Claims

Published November 2022

Karen Fletcher
Mitre 10 Finance



Key Changes – Credit Claims

No Longer Transactional
• Not deducted from payment

Stop ContinueStart

Email request for creditIssued by Support Centre
• Short supply
• Incorrect price
• Invoice will block for payment 

until resolved

Return PO issued by store
• Faulty goods
• Return
• Repairs

Karen Fletcher
Mitre 10 Finance



Credit Claims – 3 Phased Change Process

• No change to when, 

how, why stores raise 

claims

• No longer transactional

• Must be resolved by 

end of August

August
As Stores Deploy to 

SAPOctober
Issued by Support Centre
• Short supply
• Incorrect price

Return PO issued by store
• Faulty goods
• Return
• Repairs

Issued by Support Centre

• SAP

Return claim issued by store

• Legacy System

Karen Fletcher
Mitre 10 Finance



Key Finance Changes

Throughput discount will change to a monthly charge

Some rebates and discounts will change from invoiced to a buyer created credit note

Buyer created credit note option available for short supply and price claims

Invoice and PO number required on credit notes

CSV file load will not be available – revert to CSV

Single Business Partner

Karen Fletcher
Mitre 10 Finance



What Suppliers Need To Do

Please reconcile your account with us

Send outstanding copies if not on 

Suppliernet

Resolve your claims and send the credits

Add your migration contact

Start NOW and maintain

Karen Fletcher
Mitre 10 Finance



SAP in 
store

• Mitre 10 Connect is live
• First payment from SAP

Go Live

OctoberSeptember

• Attend the July and 
August Supplier 
webinars

Getting ready

Things to do

August
The move 

starts

• Onboarding to Mitre 10 
Connect in groups

• Set up users 
• Blackout dates

• Last payment from Mitre 
10 legacy system

• Supplier hypercare drop 
in sessions 

Key Dates

Things to do Things to do

Karen Fletcher
Mitre 10 Finance



What’s next?

Mitre 10 Connect 
and key changes

(today)

Deep dive into finance 
changes

Thursday 27 July 2023

A look at Mitre 10 
Connect

Tuesday 1 August

Product focus
Thursday 3 August

Look out for the link to our Supplier Hub when it goes live
Recordings and information will be updated continuously

Register for the upcoming supplier webinars

Tim Gunn
Mitre 10 

Merchandise



Questions and support

If you have questions or support after the webinar 
please send them through to 
m10accountshelp@mitre10.co.nz 

FAQs will be collated and published on our 
supplier webpage

mailto:m10accountshelp@mitre10.co.nz


Q&A


	Slide Number 1
	Slide Number 2
	Our speakers today
	Welcome
	Mitre 10 Transformation
	Our journey so far
	How we’ll share information with you
	Webinar series
	August Supplier impacts 
	Supplier impacts 
	What’s happening when
	Key Changes – A New Portal
	Mitre 10 Connect 
	Key Changes – General Terms of Trade
	Key Changes – Credit Claims
	Credit Claims – 3 Phased Change Process
	Key Finance Changes
	What Suppliers Need To Do
	Slide Number 19
	What’s next?
	Questions and support
	Slide Number 22

